
Residential Knox Box Program 
 

The Ashland Division of Fire now provides residential Knox Boxes to those that meet our 
recommended criteria. 

What Is a Knox Box? 

Many of the local businesses around town have what is known as a commercial Knox Box.  
This is a small steel box-like safe, that is usually wall mounted near an entrance door.  The 
small Knox Box remains locked at all times and can ONLY be accessed by the Ashland 
Division of Fire.  Inside this steel box, building keys are stored which allows emergency 
personnel to make entry into the building without having to force entry, therefore avoiding 
damage to the door or structure.  It allows access quickly and safely, eliminating the need for 
a physical person to “let us in” in case of an after hours emergency. 
 

What Is a Residential Knox Box? 

The residential Knox Box is very similar to the commercial Knox Box.   However, the residential 
Knox Box is smaller in size and is usually securely mounted over any door of the homeowner’s 
choice.  Mounting the Knox Box in this way does not interfere with the normal opening and 
closing of the door and is the preferred method of installation.  The Knox Box will hold a 
designated key of the homeowner’s choice, to be used to access the residence though their 
preferred entrance.  Again, ONLY the Ashland Division of Fire will have access to the 
residential Knox Box and will only be utilized in the case of an emergency.  
 

Who Is Eligible For The Residential Knox Box Program?  

While we do not follow a rigid guideline, we do ask that some consideration be given.  These 
devices are intended to go to individuals who are at a high risk for falls and for those elderly or 
physically handicapped residents that may need emergency assistance but not capable of 
answering the door to let emergency services into their home.  Only residents that live within 
the city limits and the townships of Montgomery and Milton are eligible.  While we would like 
to provide this program for everyone, we simply don’t have the resources to do so.  While we 
hope to provide assistance to anyone that is in need, we ask that you give careful 
consideration when applying as we wish to make the physically impaired a priority in this 
program.  
 

What Is The Cost For A Residential Knox Box? 

Currently at this time, the Ashland Division of Fire is offering these residential Knox Boxes at 
no charge to the user.  We were fortunate enough to have received a large donation for the 
purchase of a number of residential Knox Boxes from some very generous individuals within 
our community.  This has allowed the Ashland Division of Fire to provide this service free of 
charge for those that meet the eligibility considerations. 
 

 

 

 

 

 



What Is The Process For The Residential Knox Box Program? 

The process currently used by the Ashland Division of Fire is relatively simple.  If you or 
someone you know is at risk for needing emergency medical services and may not be able to 
answer the door, simply call the business line at the Ashland Division of Fire at 419-289-
6511.  You will be asked the location address, the name of the occupant and a phone number 
of a contact person.  A member of the department will contact them and set up a time that is 
agreeable so that we can come out and install the residential Knox Box.  The Ashland Division 
of Fire maintains ownership of the residential Knox Box and will periodically service the Knox 
Box as needed.  Therefore we have the resident sign an agreement stating that they 
understand that the Knox Box remains property of the Ashland Division of Fire.  And also 
agrees to let the fire department know when your living arrangements change due to health or 
relocation so that we may retrieve the Knox Box.  However, it is the resident’s 
responsibility to notify a member of the Ashland Division of Fire if you should change 
locks and need a new entrance key placed.  Failing to do so may result in damage being 
incurred should emergency services need to make entry into the structure to reach the individual 
in need.  

 

“While we hope that you never have to rely on this service, we want you to know that 
we are happy to offer this program to individuals in need, with the hopes of providing a 
more timely response without causing any unnecessary damage in the process.” 


